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Create Response
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Access the platform via the link in the RfQ eMail… …or directly via SupplyOn
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Check and change your User Preferences accordingly upfront
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Before accessing the RfQ you need 

to agree to the reservation of rights. 
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Here you can see 

attachments the buyer 

has added to the RfQ.
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To send your response you have two possibilities:

a) Via the “Export/Import Response” Function

see slide 12 - 18

b) Directly within the tool

see slide 19 - 24
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1. CREATE RESPONSE

A) VIA THE “EXPORT/IMPORT RESPONSE” FUNCTION
B) DIRECTLY WITHIN THE TOOL
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After uploading the file submit your 

response so the buyer can evaluate it.
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1. CREATE RESPONSE

A) VIA THE EXPORT/IMPORT RESPONSE FUNCTION
B) DIRECTLY WITHIN THE TOOL
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Scroll down to edit the response 

directly within the tool.
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Fill in all the 

blank fields 

according to 

your price.

Please fill in the 

mandatory fields 

marked with *, 

otherwise you 

will receive an 

error notification 

at the end.

Save the form 

after filling in all 

fields.
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After uploading the file submit your 

response so the buyer can evaluate it.
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2. DECLINE A RFX
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2) Decline a RfX

The Rfx can be declined via the button 

“Decline to Respond”.

A decline to response reason has the 

selected/entered.



QUESTIONS OR DO YOU 
NEED SUPPORT?
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Support via SupplyON

https://contact.supplyon.com/de/

Info portal for more training material: Link

https://contact.supplyon.com/de/
https://www.supplyon.com/de/info-portal/s2c?bcid=3

